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1. Digital Nature of Products

All offerings are digital educational products delivered electronically.

As a result, all purchases are final once access is granted.

2. Refund Exceptions

Refunds may be considered only if:

e Access was not provided due to a verified system error
e Duplicate charges occurred

Requests must be submitted within 48 hours of purchase.

3. Non-Refundable Cases

Refunds are not issued for:

Change of mind

Perceived lack of results

Partial or full content access

User misunderstanding of educational scope

4. Chargeback Policy

Unauthorized chargebacks may result in permanent account suspension.



